
From: Finlay Sarah
To: "
Cc: Moffat Alex (TPH); Walker Paul
Subject: For Hire light canopy
Date: 25 May 2022 11:46:10

Hello ,
 
Thank you for meeting at such short notice yesterday and providing the update in relation to
LEVCs position to the on-going “hire” light issue. We have briefed Tom and he has requested
whether you can provide this in writing please?
 
It would be helpful if we could receive this by the end of the week – much appreciated.
 
Thank you,
 
 
Sarah Finlay
Vehicle Policy Officer
Licensing, Regulation & Charging
Transport for London

|  @tfl.gov.uk
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LEVC seem unwilling to help. 
 
The problem seems to breach CoF and I would ask for your help to make LEVC find a
solution.
 
Thank you Sarah
 
Best wishes
 

 
  

Deputy General Secretary
United Cabbies Group
 
This e-mail is from The United Cabbies Group. The information in this e-mail and any files transmitted
with it is confidential and is intended solely for the individual or entity to whom it is addressed. It may
be legally privileged. 
Any unauthorised dissemination or copying of this e-mail and any use or disclosure of any
attachments contained in it, is strictly prohibited and may be illegal. Unauthorised recipients are
requested to preserve the confidentiality of this email and to advise the sender immediately of any
error in transmission.
 







From:
To: Moffat Alex (TPH); 
Subject: New Taxi Lamp Lens - Proposal
Attachments: TX Product Change - Taxi Roof Sign 25.03.pptx

Presentation of how we got to where we are attached, please treat as commercial inconfidence

Click here <https://www.mailcontrol.com/sr/PbfxmiAJRnjWQxILzJ5p9zFylW8mG8nM98fzZcmz9xOblHyUehwaY_PtIQQVBMu5wQYz-
xA9CvbGPSpduiBigw==>  to report this email as SPAM.





Four months on, and there are no visor kits at dealerships, and I have 
yet to see one on a vehicle. Were you being misled by the manufacturer?

The CoF say: "A “Taxi” sign approved by LTPH, clearly visible both by 
day and night when the taxi is available for hire, must be fitted". My 
very clear reading is that potential passengers should be able to tell, 
both during daytime and at night, whether it's illuminated. That's not 
currently the case. Do you think that requires a legal clarification?

Yours

On 12/10/2021 16:33, Moody Thomas wrote:
> Hi 
>
> Firstly please accept my sincere apologies in the delay responding to your email. I am also sorry
that there has been limited information provided regarding your initial enquiry. At the time
when we approved the LEVC TXe, the for hire light complied with the Conditions of Fitness on
the basis that it functioned in the correct manner. We do not specify a lighting range or intensity,
however I do appreciate your concern that the lighting intensity may impact on visibility to
passengers.
>
> We raised your concerns regarding the for hire light with LEVC and as a result they have
designed a solution to counteract the issue of sunlight reflection. LEVC have produced a solution
which consists of a visor, cleaning solution, wipes and adhesive. The after sales pack can be
sought at three LEVC dealerships - Brewery Road, Ascotts and E1. Please find attached
photographs of the visor fitted to a taxi.
>
> We would be happy to pass your details on to LEVC to contact you directly to discuss this
product with you. If you would like us to do so please contact Sarah who is ccd to this email?
>
> I hope you find this information useful.
>
> Kind regards
>
> Tom Moody
>
> Head of Policy
>
> Taxi and Private Hire
>
> Transport for London
>
>
>



>
> On 22/09/2021 13:19, Robinson Graham wrote:
>> Good afternoon .
>>
>> I have passed on your email to Tom Moody who is our Head of Policy for the Taxi and Private
Hire Department and Mr Moffatt's manager. Tom will be contact shortly once he has an
opportunity to investigate your complaint.
>>
>> Regards
>>
>> Graham
>>
>> Graham Robinson
>> General Manager
>> London Taxi and Private Hire | Transport for London
>>
>> Licensing | London Taxi and Private Hire | 
>> 
>>
>> For up to date news and information regarding London Taxi and Private
>> Hire matters follow us on Twitter @TfLTPH
>>
>>
>>
> TfL RESTRICTED
>
>> -----Original Message-----
>> From: 
>> Sent: 22 September 2021 13:01
>> To: Robinson Graham @tfl.gov.uk>
>> Subject: Alex Moffat/Txe hire light
>>
>> Dear Mr. Robinson
>>
>> I'm contacting you in pursuance of a a formal complaint procedure, as I have to guess that
you may be his Team Manager.
>>
>> I wrote to Mr Moffat asking whether TfL believe that the TXe hire
>> light complies with the Conditions Of Fitness. He replied without
>> answering my qusetion, but said that trials of an improvement were
>> underway. He said he would update me. He didn't reply to my emails of
>> 8/6, 10/6, 14/6,
>> 13/7 and 23/8.
>>
>> After another unhelpful response, I asked for his Team Manager's contact details on 14/9. I
have yet to receive the courtesy of a reply.
>>
>> Yours



>>
>> 
>>
>>
>>
>> This message has been scanned for malware by Forcepoint.
>> www.forcepoint.com
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This e-mail is confidential and intended solely for the use of the individual to whom it is addressed. If you are not the intended recipient, please
notify the sender immediately. Do not disclose the contents of this e-mail to any other person, use it for any purpose, print, copy, store, or
distribute it. This e-mail should then be destroyed. Any views expressed in this message are those of the individual sender except where the
sender specifically states them to be the views of London EV Company Ltd

                    
 
 
 
 
 

Click here to report this email as SPAM.

***********************************************************************************

The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.

 

Transport for London is a statutory corporation whose principal office is at 55 Broadway, London,
SW1H 0DB. Further information about Transport for London’s subsidiary companies can be found on
the following link: http://www.tfl.gov.uk/corporate/about-tfl/

 

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.
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London EV Company Ltd.
Li Close, Ansty Business Park, Coventry, CV7 9RF, United Kingdom W levc.com 
 
This e-mail is confidential and intended solely for the use of the individual to whom it is addressed. If
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-----Original Message-----
From: Moffat Alex (TPH) @tfl.gov.uk>
Sent: 01 June 2021 09:07
To:  
Cc: Finlay Sarah @tfl.gov.uk>; Walker Paul @tfl.gov.uk>
Subject: FW: TXe hire light
 
Hi All,
 
See below:
 
A bit of sunshine and the London taxis trade are up in arms regarding the For Hire sign...
 
Any progress on the changes to the sign?
 
Regards,
 
Alex
 
Alexander Moffat
Vehicle Policy Manager
Transport for London - Taxi and Private Hire

@tfl.gov.uk
 
 
 
-----Original Message-----
From: 
Sent: 30 May 2021 17:02
To: Moffat Alex (TPH) @tfl.gov.uk>
Subject: TXe hire light
 
Dear Mr. Moffat



 
The Conditions Of Fitness for London taxis require that "A 'Taxi' sign approved by LTPH, clearly visible
both by day and night when the taxi is available for hire, must be fitted.". The clear implication, and
the practical requirement, is that passengers should be able to discern when it's illuminated and
when it isn't. On the LEVC TXe, it's impossible to do so in sunlight.
 
Why are these vehicles being licensed when they don't meet the CoF?
 
Yours
 

 
 
 
 
***********************************************************************************
The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.
 
Transport for London is a statutory corporation whose principal office is at 5 Endeavour Square,
London, E20 1JN. Further information about Transport for London’s subsidiary companies can be
found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/
Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.
***********************************************************************************



From: Finlay Sarah
To:
Cc: ; Moffat Alex (TPH)
Subject: RE: Visor Solution work instruction
Date: 01 October 2021 16:31:47
Attachments: FW Visor Solution work instruction.msg

image001 png
Importance: High

Hello ,
 
Please see email trail below and email attachment.
 
We are receiving complaints from the trade regarding the “for hire” light issue. We had a conversation about this when we meet a
couple of weeks ago at Brewery Road, have you been able to obtain an update of the position of the rectification LEVC are working
on.
 
Tom needs to respond to a driver complaint early next week, so it would be appreciated if you could provide an update at the
earliest opportunity.
 
Have a lovely weekend.
 
Regards,
 
 
Sarah Finlay
Vehicle Policy Officer
Licensing, Regulation & Charging
Transport for London

 E @tfl.gov.uk
 
 
 

TfL RESTRICTED
From: Finlay Sarah 
Sent: 03 June 2021 15:17
To: 
Subject: RE: Visor Solution work instruction
 
Hello 
 
If you could provide details of the testing that has been undertaken that would be great.
 
Thank you,
 
Sarah
 

From:  
Sent: 03 June 2021 15:15
To: Finlay Sarah @tfl.gov.uk>
Subject: RE: Visor Solution work instruction
 

Hi Sarah,
 
We did this at the beginning before progressing the design further to be sure it would work.
 
If you are worried I can see if there is any more data available?
 
Thanks
 

 





 
 

From:  
Sent: 03 June 2021 11:35
To: Finlay Sarah y@tfl.gov.uk>
Subject: RE: Visor Solution work instruction
 

Hi Sarah,
 
This is all the pictures I have at the moment, I will ask for more during fitment.
 

 
Thanks
 



 

 

London EV Company Ltd.
Li Close, Ansty Business Park, Coventry, CV7 9RF, United Kingdom
W levc.com
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From: Finlay Sarah @tfl.gov.uk> 
Sent: 03 June 2021 11:31
To: >
Cc: Moffat Alex (TPH) @tfl.gov.uk>; >; Walker Paul

@tfl.gov.uk>
Subject: RE: Visor Solution work instruction
 
Hello ,
 
Thanks for this. When the visor is fitted could you please arrange for photographs to be forwarded to me of it in place? It is better
for the tech memo to have physical pictures.
 
Thank you,
 
 
Sarah Finlay
Vehicle Policy Officer
Licensing, Regulation & Charging
Transport for London

 | E: @tfl.gov.uk
 
 
 

From:  
Sent: 03 June 2021 10:49
To: Finlay Sarah @tfl.gov.uk>
Cc: Moffat Alex (TPH) @tfl.gov.uk>;  Walker Paul

@tfl.gov.uk>
Subject: Visor Solution work instruction
 

Hi Sarah,
 
Please see attached work instruction for visor fitment.
 
I’ve just spoken to  after our meeting, he’s told me there have been issues sourcing the correct adhesive
locally but it’s all planned to be delivered tomorrow in order to start fitment on Monday.
 
The aftersales team also wish to participate and observe on Monday and will collate the affected VINs/Reg detail
at the same time. As soon as we have this data it will be passed onto you.
 
Thanks
 



 

 

London EV Company Ltd.
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From:
To: Finlay Sarah
Cc: Moffat Alex (TPH);  Walker Paul
Subject: Visor Solution work instruction
Date: 03 June 2021 10:49:32
Attachments: Visor - Taxi for Hire Sign.pdf

Hi Sarah,
 
Please see attached work instruction for visor fitment.
 
I’ve just spoken to  after our meeting, he’s told me there have been issues
sourcing the correct adhesive locally but it’s all planned to be delivered tomorrow in
order to start fitment on Monday.
 
The aftersales team also wish to participate and observe on Monday and will collate
the affected VINs/Reg detail at the same time. As soon as we have this data it will
be passed onto you.
 
Thanks
 

 

 

London EV Company Ltd.
Li Close, Ansty Business Park, Coventry, CV7 9RF, United Kingdom
W levc.com 
 
This e-mail is confidential and intended solely for the use of the individual to whom it is addressed. If you are not the
intended recipient, please notify the sender immediately. Do not disclose the contents of this e-mail to any other person,
use it for any purpose, print, copy, store, or distribute it. This e-mail should then be destroyed. Any views expressed in this
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From:
To: Finlay Sarah
Cc: Moffat Alex (TPH); ; Walker Paul
Subject: Visor Solution work instruction
Date: 03 June 2021 10:49:32
Attachments: Visor - Taxi for Hire Sign.pdf

Hi Sarah,
 
Please see attached work instruction for visor fitment.
 
I’ve just spoken to  after our meeting, he’s told me there have been issues
sourcing the correct adhesive locally but it’s all planned to be delivered tomorrow in
order to start fitment on Monday.
 
The aftersales team also wish to participate and observe on Monday and will collate
the affected VINs/Reg detail at the same time. As soon as we have this data it will
be passed onto you.
 
Thanks
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